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Interview Success


[image: image1.jpg]Great News! The fact that you have an interview is very positive.  Something in your application form or CV has made you stand out and you obviously have enough of what employers want for them to investigate further. Now it’s just the task of selling yourself and your strengths well!

What is the aim of an interview?
Employers use interviews to confirm an applicant has the required knowledge, skills and motivation to contribute and fit into the company. In brief, they want to know: 

· Can you do the job? (Skills, experience) 

· Will you do the job? (Motivation)

· Will you fit? (Personality, fit in team)

The employer will have a checklist of what they are looking to satisfy themselves that you can do the job. They will also want to see if your career goals fit in with company. 

Also, the interview process gives you the chance to see if you like the company and assess if this is the right job for you!

The majority of interviews are a mixture of non-competency questions (general questions about you, and what you have done) - and competency based questions (questions directly related to the role profile and competencies for the job).
How to prepare for an interview
1. Research the company – Find out their mission, vision and values, aims and objectives. What is their history, what is their product or service? Who are their competitors? 
2. Prepare for likely questions – Review the job description carefully to understand the skills required. Put an example from your working life down by each of job specifications to show you can do the job. Also, be ready for questions that may arise from your application form such as gaps in your work history. 
3. Be specific - Give specific, not give broad answers. You must avoid making general statements like “I am really good at IT.” Being specific is about stating a time, date, place, package and then follow that information with an illustration.  For example:   “Describe a time when you had to present in public and how you did this?”  Sample answer:  “I compiled a presentation on topic of Cultural Awareness for Year 3 Primary students. I changed my method so that the age group could understand and this was made successful with use of visual tools”. Drawing on your past experience in order to show what you can do, is a very important aspect of a successful interview.  
4. Turn negatives into positives - If you are asked about your weakness, say something that is also a strength. For example, if you get annoyed with people for not pulling their weight, it shows your commitment. Then say a positive step you have taken to address the weakness. “But I have learnt that in building relationships with difficult team members, I can ask what they may need help with.” Also, if you have a really good example, but the outcome was unsuccessful, you can easily turn this example into a positive learning experience by saying what would you do differently.

On the day of the Interview
1. Dress appropriately – Professional clothes and grooming are important to making a good impression. 
2. Arrive in good time - Remember to take your application form and CV with you. Relax! Positive self talk is good. Focus on the fact you have the skills and experience that they are asking for, as this will help you feel less nervous. You just have to show them what is true!
3. Watch your Body Language – Sit upright, look keen and interested. An open posture is best, (with arms and legs uncrossed). If the interviewer offers to shake your hand, shake hands firmly.  Maintain eye contact, especially when the interviewer is talking to you, and remember to smile! If there is a panel, maintain eye contact with the person who has asked the question, but do not ignore others listening to your answers.
4. Take responsibility for communicating your strengths - Explain how the skills you bring will benefit the organisation. Ask for clarification if you are unsure of the question. Explain your past successes, the more you can clearly describe the experience, the people involved, the challenge and the solutions, the more you'll stand out in the interviewer's mind. 
5. Finish strongly –Reinforce some positive aspect of the interview. Ending on a positive note leaves a lasting impression.
Questions to ask at the Interview
Have a few well thought out questions that will help you understand the organisation:-

Does company have plans to expand?  
What is the size of the department?

Do you have a training programme? 
How is performance judged and by who? 
What do you enjoy about working here?
What is expected of me in next 6 months? 

After the Interview 

You are entitled to ask for feedback. It is good to know what areas you did well in and the areas that need improvement. Remain positive even if you didn’t get the job, the fact that you were shortlisted means you were in the top ten.  See the interview as an experience to learn from and stay focused on the future.
After interview questions to reflect on:
	What went well?

  

	What didn’t go so well?

	What was the feedback?


	Can you identify any gaps?

	What would you do differently in future?



	On a scale of 1-10, how would you score this interview (1=poor, 10= excellent)
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